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1.1

1.2
On the next page, please write your 
ITU initials without the ‘@itu.dk’.

Open a web browser and go to:
password.itu.dk

Click ‘Forgotten Password’.



1.3

1.4
Finally, type your new password
following the password requirments.

Click ‘Change Password’.

And you’re done!

You will be asked to verify your 
identity using Digital Post. 
 
Go to either mit.dk, eboks.dk or 
borger.dk.

Locate the mail and click on the link 
OR copy/paste the given code into 
the box on the password webpage.
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