
One.com 
Please follow the guide below to use the voucher code: ITU27 

  

1: One.com account. 

Very important: please use your private email address (Microsoft mail, Google Gmail etc.) when you 
create a One.com account, as you will receive invoice and other information to this email. ITU closes 
your ITU email when you graduate from ITU, but your One.com subscription doesn't stop until you 
cancel it yourself. 

 

2: Open a web browser and go to this link: https://www.one.com 

Click on Plan & Pricing, scroll down and then find Professional on the menu and click on Get 
Started. 

https://www.one.com/


Make sure you choose the Professional subscription, any other subscription does not work with the 
voucher code. 

  

We urge you to use your own private email address for registration in order to get the future 
invoice and information from One.com. Please be aware that if you wish to terminate the domain 
and hosting service, you must do so in accordance with the Terms and conditions for one.com 

 

  



3: Type in the voucher code: ITU27 and then click on Add. 

 

 

4: Press Continue, then Continue, and then add your Customer Details. 

 



Then Continue. 

  

Make sure the Total is 0,- kr. at checkout. 

  

One.com subscription information 

The IT department provides only the voucher code. Any other support should be directed to One.com: 
Submit a request. 

The first year of the subscription is free; billing starts from the second year, and you will be billed 
accordingly. You are responsible for cancelling your subscription at least 30 days before renewal. 
One.com sends the yearly invoice 60 days before renewal, which includes the exact cancellation 
date. For instructions on cancelling your web hosting subscription, please see: How to cancel your 
subscription 

  

ITU FAQ 

Link: https://itustudent.itu.dk/Campus-Life/IT-Services/Free-Services/one 

 

https://help.one.com/hc/en-us/requests/new
https://help.one.com/hc/en-us/articles/115005587909-How-do-I-cancel-my-web-hosting-subscription
https://help.one.com/hc/en-us/articles/115005587909-How-do-I-cancel-my-web-hosting-subscription
https://itustudent.itu.dk/Campus-Life/IT-Services/Free-Services/one

