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Instructions
before

set-up




1.1

It is important to know that you can install the VPN at ITU but you
cannot connect while you're at ITU. The purpose of VPN is to obtain
the same network and service access as if you were at ITU.

Please be aware that this installation requires your computer to
restart.



1.2

Go to https://itu.dk/Password/
and log in

1.3

Enter your mobile phone number

ITU PASSWORD MANAGEMENT

ou do nof ive Emal y Ques
To be able to reset your password automatically, please fill in the Alternative Email, Security Question, and Aswer fields below. Without
i vi t or by isiti m opening hours.

to the VPN service (Requires
MitID).

Change Your Password

New Passwol
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It can take up to 10 minutes
before your phone number IS Multi-factor Authentication (MFA)

. R Mobile VPN Number . 4
synchronised to the VPN service.


https://itu.dk/Password/

Download
Forticlient




2.1

Follow this link and select “Product Downloads”:

https://forticlient.com/downloads

2.2

Select “FortiClient VPN only”, then download the version for your
operating system.


https://forticlient.com/downloads

Install
FortiClient




Find the downloaded file, and

double click to run it.

3.1
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Click on ‘Install’.

3.2

[ BON ) | FortiClient

(&) FortiClient VPN For Mac OS X
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Install

Technical Documentation




3.3

You will now enter the FortiClient

installer. Click ‘continue’

) @ Install FortiClient )

Welcome to the FortiClient Installer

e Introduction FortiClient for Mac OS X is a unified security agent for computers
that integrates antivirus, SSL and IPsec VPN remote access, web
filtering, application firewall and vulnerability scan into a single
software package. FortiClient for Mac OS X has a user-friendly
interface that allows for quickly setting up protection for your
computer.

Click on ‘continue’

() @ Install FortiClient a

Software Licence Agreement
English

o Licence Fortinet Product License Agreement / EULA and Warranty Terms
Trademarks and Copyright Statement
Forinot®, ForiGalod and ForlGuard® aro rogitared adomarks of Fortnl, Inc, ond
other Fortinet names herein may also be trademarks, registered or otherwi
Fortinet. All other product or company names may be trademarks of their msbet:ﬂve
owners. Copyright ® 2017 Fortinet, Inc., All Rights reserved. Contents and terms are
subject to change by Fortinet without prior notice. No part of this publication may be
roproduoed nany form or by any means of used to make any derivalve such as
translation, transformation, or adaptatior m Fortinet, Inc., as
iiplatod by the United Siates Gopyright At of 1976,
Product License Agreement
The parie o his agreemen ara you he ond customor, nd aither 1.) where you have

net,

Introduction

{oach referred to herein as "Fomnni‘) CAREEULLY READ THE. FOLLOWING oA
AGREEMENT (THE OR THIS *AGREEMENT OR "EULA"). USE OF FORTINET
w

AND STAND ALONE SOFTWARE PRODUCTS SOLD BY FORTINT (TOGETHER,

AGREEMENT. FORTINET SHALL NOT BE BOUND BY ANY ADDITIONAL ANDY
OR CONFLICTING PROVISIONS INARY ORDER, RELEASE, ACCEPT/

OTHER WRITTEN CORRESPONDENCE OR OTHER WAITTEN OR VERBAL
COMMUNICATION UNLESS EXPRESSLY AGREED TO IN AWRITING SIGNED BY

Cprint.. ™ save.. Go Back




Click ‘Agree’.

Click on ‘Install’.

® @ Install FortiClient )

To continue installing the software you must agree to the terms of the
software licence agreement.

Intt " click Agree to continue or click Disagree to cancel the installation and quit
o Lic thelnstaller.

Read Licence Disagree

nmary translation, transformation, or adaptation without permission from Fortinet, Inc., as
stipulated by the United States Copyright Act of 1976.

Product License Agreement

‘The parties to this agreement are you, the end customer, and either (i) where you have
the icas, Fortinet, Inc., or have

pur ¥ Inc., ¥

purchased your Product outside of the Americas, Fortinet Singapore Private Limited

(each referred to herein as "Fortinet") CAREFULLY READ THE FOLLOWING LEGAL
EE R THIS *AGREE! *EULA"). USE OF FO

o
RI P ENCE OR OTHER WRITTEN AL
COMMUNICATION UNLESS EXPRESSLY AGREED TO IN AWRITING SIGNED BY
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@ Install FortiClient a

Standard Install on “Macintosh HD"

Introduction This will take 69,3 MB of space on your computer.
Licence Click Install to perform a standard installation of this software
Destination Select for all users of this computer. All users of this computer will

be able to use this software.
o Installation Type

“osack | el ||




3.7

Insert your password and click
‘Install Software’.

© Introduction
© Licence mj Installer is trying to install new software.
- L
© Destination Select
) Enter your password to allow this.

e Installation Type

Installation Username: Administrator

Summary Password: | |

. Cancel
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C | ICk ! C |Ose ! . [ XCXe) @ Install FortiClient a

The il ion was

Introduction
Licence
Destination Select
Installation Type
Installation

The installation was successful.

The software was installed.

Summary




Click ‘Move to Trash’. — .

= Do you want to move the “FortiClient”
. Installer to the Trash?

« Introductic To keep this package and disk image in its current
location, click Keep.
o Licence
Kee
© Destinatio B
© Installation Type
Installation 2 3
N The installation was successful.
® Summary

The software was installed.

o cack |




Set Up
FortiClient




Find FortiClient in your
applications folder.

Double click to run.

o0 e
<
Favourites
@) AirDrop
& Recents
7 Applications
[ Desktop
[ Documents
© Downloads
Locations
& iCloud Drive
©) Remote Disc
@ Network
Tags
@ Red
© oOrange
Yellow
@ Green
@ Blue

% Applications
me B ¥ O

Font Book

Home Image Capture

gj L (@
Mail Maps
Microsoft Microsoft Outlook

(=) Q Search

FortiClientUninsta
ller

@

iTunes

o)

Messages

Microsoft

€

Google Chrome

k4

Launchpad

Microsoft Excel

Microsoft Word

Click ‘Configure VPN'.

FortiClient -- The Security Fabric Agent




Fill out ‘Connection Name’ with

sslvpn.itu.dk

also fill out ‘Remote Gateway’
with sslvpn.itu.dk

Click "Save’.

administrator v

FortiClient -- The Security Fabric Agent

New VPN Connection
VPN
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[ customize port 443
Client Certificate: None. 9
Authentication O Promptonlogin () Save login

(2] Do not Warn Invalid Server Certificate
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FortiClient -- The Security Fabric Agent

New VPN Connection
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Fill out ‘Username’ and

4.5

‘Password’ with your ITU account

credentials.

Note: write your username
without @itu.dk
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Hit enter or click ‘connect to
establish connection.

4.6

VPN Name ssivpnitudk

...................
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